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Contract for services and marriage counseling in Denmark 

between Hamburgtours, Agostinho Mendes de Sousa 

St. Ob: 24/144/01390 

Tannenringweg 16, 4568 Nützen  (Agency) 

and 

__________________________ 

(Last Name, First Name)

__________________________ 

(Date) 

collectively referred to as the "Parties", they have entered into an agreement (the 
"Agreement") as follows: 
1. Subject of the contract  From this contract, the customer service ("Services") 
issues  a  complete  list  of  the  service  provider  and  additional  advice  on  the 
conditions, appointment with Danish Town Hall. Costs are agreed by the parties in a 
separate service description.

2. Rights and Obligations of the Parties 

2.1. The Agency is entitled: 

● Clarification of all questions arising in the course of the 
provision of services. 

● Fulltime consultation and review of all documents. 

2.2. The customer is obliged: 

● Send all documents to the agency in good quality and in full 
by email. 
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3. Conditions and procedures for payment of 

SERVICES 

3.1.  Costs  for  services  of  a  consultant  (hereinafter  referred  to  as  the  "Service 
Costs"), defined and agreed by the parties, based on the scope and content of the 
services  under  certain  conditions  are  provided  and  indicated  with  technical 
specifications.  Cost  are  400  Euro-  agency  fees  (part)  to  be  paid  in  advance, 
remainder: 

- 870   Euro   Incl. VAT 19% (  Standard package  )  , Apostille included in the price.

- 1  87  0 Euro   Incl. VAT 19% (  All-Inclusive-Paket  )  , Apostille included in the price. 

It is possible to order an individual transfer service, the cost of the service is an 
additional 300 Euro. 
Urgent submission of documents and booking an urgent date for marriage is paid 
additionally. The cost of the service is 400 Euro.

Agency fees and apostille must be paid by bank transfer after permission to marry in 
Denmark within 2 working days available.

The customer must pay the entire amount in full. After receiving the full amount of 
agency  fees,  the  agency  undertakes  to  provide  the  client  with  the  document 
"Permission  to  marry  in  Denmark",  the  travel  plan  to  Denmark  and  other 
information. The agency transmits information to the customer electronically and 
verbally.  

Payment terms can be changed based on a verbal agreement between the client and 
the agency. Hotel and ferry extra. Additional services will be charged separately. 

3.2.  If  the  package  of  documents  for  marriage  has  been  prepared  and  can  be 
submitted to the Danish Family Law Agency for examination, the client also pays 
the state fee of 287 Euro. Payment is made by bank transfer.
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4.Liability 

4.1. The Agency is not responsible for incorrect or incorrect information provided 
by the Client as a data source when providing services under the Agreement and 
information  provided  by  third  parties.  All  risks  associated  with  the  use  of 
information from third parties are borne by the customer. 

4.2. The agency is not for the act third the Danish Community responsible. The 
duration of  the  examination of  documents  for  marriage  does  not  depend on the 
actions of the agency. 

4.3. The agency is not responsible for the activities of the German postal companies 
(Deutsche Post, DHL). The agency only sends the marriage certificates by registered 
mail. 

4.4. Please check your marriage certificate at the Danish Civil Registry Office on 
site. Our agency is not responsible for spelling errors or the absence of any personal 
data of the spouses in documents issued by the Danish Civil Registry Office, or for 
the presence of the registrar’s signature on the marriage certificate itself.

4.5. The agency is not responsible for the decision of the Danish municipality about 
permission to marry the client and his partner. The agency is not liable in the event 
that  the  Danish municipality  has  given a  negative  answer  to  the  permission for 
marriage of the client and his spouse. The fee of 287 euros (Danish fee) and the 
advance payment to the agency (400 euros) are not refundable. 

4.6. By signing the contract,  the customer confirms that he has read the general 
terms and conditions of the Hamburgtours T&C as set out on the company's website 
on the T&C page a https://www.hamburgtours.info/de/agb/.
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5. Confidentiality 

5.1.  Pursuant  to  this  Agreement,  Confidential  Information will  be  transferred  in 
writing  from one  party  to  the  other  in  connection  with  the  performance  of  the 
Agreement. Information that has actual or potential commercial value as a result of 
your disclosure to third parties and unknown parties gives free access for lawful 
purposes and the owner must take measures to protect its confidentiality.
Such information should be expressly designated as confidential by the customer.

5.2. The parties are obliged to treat all confidential information that has come to our 
knowledge directly or indirectly as strictly confidential and not to pass it on to third 
parties,  exploit  it  or  use  it  without  the  prior  written  consent  of  the  client. 
Confidential information is only passed on to those employees or other third parties 
who have a need to receive it because of their job. 

6. Term and Termination

6.1. This agreement can only be changed by both parties in writing. 

6.2. All changes and additions to the contract must be made in writing and by the 
authorized persons signed by representatives of both parties. 

7. Supplement

7.1. If the Client independently cancels his own wedding for any reason (after the 
full package of documents and evidence of the relationship has already been sent by 
the Agency to the Danish Family Law Agency), then the Client is obliged to make 
the remaining payment to the Agency in the amount of 870 Euros (and if the Client 
has chosen “All inclusive” package, then additional payment of a penalty for hotel 
booking is added).
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7.2. To change Wedding Date after confirmation by the registry office - the Client 
pays an additional 150 Euro to the Agency. 

7.3.  Changing the information in the marriage certificate (correcting erroneously 
entered data) and sending it by mail to the Client - the Client pays an additional 50 
Euro to the Agency.

This Agreement is made in two (2) identical copies, which have equal legal effect. 
One copy is provided for each party.

All disputes arising out of this Agreement and your performance will be resolved by 
the parties through negotiation. Complaints that are made in writing must also be 
resolved. The party is obliged to investigate complaints and send the other party a 
written response no later than 3 (three) days after receipt of the complaint. 

8. Signature

Date, name, signature: _______________________________ _________________ 

Date, name, signature: _______________________________ _________________


